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INSTRUCTIONS - ADOBE FLASH PLAYER UPDATES

Step 1: Goto: http://helpx.adobe.com/flash-player.html

The screen will display what version you currently have, and a list for you to decide whether it
is the latest one for your browser version.
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Flash Player 1 CheckFlash Player version 2 Install the latest version of 3 Solve Flash Player issues, if
on your computer Flash Player any
The Flash Player version and CS ] * Installation issues (Windows|
. Get ADOBE" MA

Was this helpful? of your computer are displayed ) / FLASH PLAYER MAC)
L Yes _No in the box below: & * id di

The latest avallable Flash Player IR E R RIS

N version specific to your operating (Windows | MAC)
system and browser will appear. * Ask aquestion in the forum

This box dynamically displays the following information:
Your Flash Player Versicn:  11.4.402 287 <$mm
Your OS:  Windows 7 (64-bit)
Your Browser:  Internet Explorer

Note: if you see anerror message in the box, you efther don't have Flash Player ingalled on your
computeror you have issues with your Flasn Player installation. Follow instructions\p Step 2 or 2, as

required.

Latest Flash Player Version

Windows 8 Internet Explorer 11337612
Window; 7 (32-bit and 64-bit). Internet Explorer (and other browsers that supportIntemet Explorer N
Vista, XP, 2008, 2000 ActiveX controls and plug-ins)
Firefox, Mozilla, Netscaps, Opera (and other plugin-tased browsen) 113302110
Chiome (Pepper-based Flash Player) 1135312
Maz 05X 106 10.7, 108 (Snow Firefox, Opera, Safari 115502110

Lasnard Linm Masntsin | inn]

Generally you need a different one for Microsoft Internet Explorer than for Firefox, although in
this example they both need the same version number.

If you need an update, click on the button in the middle of the box number 2.

Step 2: A new browser page will probably then open up and you may get a screen offering
you some additional software eg. McAfee Security Scan. | would recommend clicking on the
tick box to remove the tick as this is not needed, unless you are concerned about your anti-
virus protection and want to do a double-check. The software being offered is a standard item
from one of the big anti-virus providers so is perfectly safe and valid, but it will install some-
thing which will probably set itself to run checks on a regular basis and give you a results list
which then tries to get you to buy their software.
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If the extra software being offered is for Google Chrome browser and toolbar —

DEFINITELY say no ie. talke the tick out of the box.

Products Solutions Leaming Help Downloads Company Buy

Your sysfem: Windows 64-bit | English, MSIE
Do you hijve a differant operating system or browser?

BN hES
V1" Yes, install Chrome as my default browser and Google Toolbar for Internet
Explorer — optional. (32.11 MEB) Install Options

By clicking the Download now button, you acknowledge that you have read and agree fo the Adobe
Software Licensing Agreement and the Google License Agreement

antivirus software.

Please note, depending on your semtings, you may have to temporarily disable your
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RESOURCES

Leamn more about Flash Player
Flash Player system requirements
Distribute Flash Player

Learn more about Google Toolbar
Google Toolbar privacy policy
Learn more about Google Chrome
Google Chrome privacy policy

Once you’ve carefully removed the tick, press the ‘Download now’ button.
(There is a comment on this screen about possible needing to temporarily disable your antivirus
software — I've never had to do that, so you shouldn’t need to worry about it.)

A new browser page will open up giving the instructions relevant to your system: (for Firefox

go to page 5)

Step 3: Internet Explorer

Products Solutions Leaming Help Downloads

Adobe Flash Player

Next steps
1 When File Download dalog box appears, click Run. Security scan will run automatically
Do you want o mn or save .exemom adobe.com?
Hun h Save |* Cancel
RUNNING Secunty Scan.. View downioacs

My Adobe Privacy 2 My car Sign in @@
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The file name in the first message box will vary depending on what version is needed. Eg. LA

| @

! Do you want to run or save install_flashplayer11x32ax_gtbd_chrd_dn_aih.exe (976 KB) from aihdownload.adobe.com? Run Save - Cancel }‘

Click on the ‘Run’ button to carry on.
Ignore the ‘View Downloads’ button, the box will disappear after a few moments.

Not everyone will get this User Account Control box, but if you do then click the ‘Yes’ button.

'@ User Account Control @

Do you want to allow the following program to make

changes to this computer?

Program name:  Adobe Flash Player Installer
Verified publisher: Adobe Systems Incorporated

File origin: Hard drive on this computer

() Show details [ Yes E?J | Ne

Change when these notifications appear

It can take a few moments for the next bits to get going, so don’t panic if it seems to have
stopped.

Adobe Flash Player I.nstallerm 1 l [ M

Click NEXT.

Update Flash Player Preferences

Security updates and enhancements are periodically released for Adobe Flash Player that can be downloaded
and installed automatically.

IMPORTANT: Your update options have recently changed.

The next screen
£ AdobaFlash Player 11 will give you pro-
’ gress as the
download and in-
stallation gets un-
derway, hopefully
ending up with a
green tick for all
done.
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. _ _ c .l.)
Adobe Flash Player Installem @_lg

£ Adoba Flash Playar 11

FINISH

Click FINISH.

Box will disappear and your browser will return a moment later with a ‘successful’ message like

Iy Adobe Shockwave Player

Installation successful
You are now running & Adobe Flash Player

Rate your download experience:

Did you accomplish what you came for:
® Yes @ No

You can now close the browser and carry on using the machine.

Ignore the rest of this document if you don’t use Firefox.
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Step 3: Firefox

)
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When the first box
Adobe Flash Player pops up in front of the
screen, like this one,
click on ‘Save File’.

Next steps

1 When Opening dialog box appears, click Save File.

.Opening <filename>.exe
You have chosen to open

[ <filename> .exe

which is a: Binary File
from: http://aihdownload.adobe.com

Would you like to save this file?

This second box
liartaonas an should appear after a
<x¥.%>KB — adobe.com couple of seconds,
the filename shown
will be something
quite long like in-
stall_flashplayerl1x
32ax_gtbd_chrd_
dn_aih.exe.

(@ Downloads

You need to doubleclick on the filename in this box to set the install going.

. Everybody should get

S M A — this next box up, click

Do you want to run this file? ‘Run’.
& j| Name: <filename>.exe
* Publisher: Adobe Systems Incorporated

Type: Application
From: C\Users\[username)\Downloads...

imkj[wJ

(V] Always ask before opening this file

potentially ham your computer. Only run software from publishers

l.a) While files from the Intemet can be useful, this file type can
A you trust. What's the riskc?
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@

! User Account Control

@ Do you want to allow the following program to make

changes to this computer? You might not

get the next one

P :
rogram name:  Adobe Flash Player Installer for User Ac-

Verified publisher: Adobe Systems Incorporated
File origin: Hard drive on this computer count Control,
but if you do

V) Show details E Yes kj [ No then click ‘Yes’.

Change when these notifications appear

It can take a few moments for the next bits to get going, so don’t panic if it seems to have
stopped.

— - — —  —— w
Adobe Flash Player[nstallerm ) l 4§ [ES

Update Flash Player Preferences

Security updates and enhancements are periodically released for Adobe Flash Player that can be downloaded
and installed automatically.

IMPORTANT: Your update options have recently changed. Click NEXT.
Choose your update option:
@ Allow Adobe to install updates (recommended)

® Notify me to install updates

® Never check for updates (not recommended)

Adobe Flash Player Installer N W 1

K Adobe Flash Player 11 The next

screen will give
you progress
as the down-
load and instal-
lation gets un-
derway,

Adobe Flash Player Instalier WU W 1

/& AdobaFlash Playar 11
hopefully end-

ing up with a
green tick for
all done.

FINISH
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Click FINISH.

Box will disappear and your browser will return a moment later with a ‘successful’ message
like this one.

iy Adobe Shockwave Player

Installation successful
You are now running J Adobe Flash Player

Rate your download experience:

Did you accomplish what you came for:
@ Yes @ No

You can now close the browser and carry on using the machine.
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